
App Presentation

Elevate Your Hotel Experience
with VOYAL - The Future of

Hospitality Awaits



Embark on a journey with VOYAL, a
groundbreaking hotel app that

combines cutting-edge technology and
data-driven insights to transform your
hotel's guest experience. Our all-in-one
platform bridges the gap between your

hotel and the modern, tech-savvy
traveler. 



By embracing VOYAL, you can
offer an unparalleled

personalized, seamless, and
engaging experience that will

keep your guests coming back
for more.



Key
Features



Presentations are communication
tools that can be used as lectures,
speeches, reports, and more.

Bid farewell to tedious queues
and paperwork. Voyal
empowers your guests to
breeze through check-in and
check-out with a few taps on
their smartphones, setting the
stage for an unforgettable stay.

Digital Check-
In / Check Out



Digital ID Upload - Effortless,
Secure, and Swift

Secure Document
Uploads

Our encrypted document
upload feature allows guests to
safely share their identification
and verification documents,
ensuring their privacy and
peace of mind.



Enchant your guests by crafting a
stay tailored to their unique tastes

and desires. Capture their
preferences and special requests

through the app before their arrival,
paving the way for a memorable,

personalized visit.

Bespoke 
Pre-Stay

Experiences



Savor In-Room
Dining Bliss
Our visually stunning and user-
friendly interface lets guests
effortlessly explore and order
from your hotel's in-room dining
menu, providing a delectable,
contactless culinary experience



Book Serenity &
Savory Moments
Guests can indulge in luxurious
spa treatments and reserve
tables at your hotel's restaurants
with ease, all through the
convenience of the app.



Discover Hidden
Gems Nearby
Guide your guests to local
attractions, events, and must-
visit spots by keeping them
informed and providing
directions and contact details
through the app.



Speak the Language of
Hospitality & Virtual

Concierge at Your Service

Ensure clear communication with
international guests by providing
hotel location, address, and other
essential information in multiple

languages. 



Our in-app chat feature allows
guests to connect with the hotel's

concierge service in real-time,
providing instant assistance



Your Personal
Stay Timeline

Guests can view their past,
present, and future stays,

simplifying the management
and planning of their

accommodations



Streamlined Access
to Comprehensive
Hotel Services
Guests can effortlessly request
laundry, room cleaning, taxi
booking and a wide array of
other services, ensuring a
comfortable and enjoyable stay
tailored to their preferences.



Transparent
Billing & Secure
Payments
With our transparent,
itemized billing and secure
online payment options,
guests can settle their
accounts quickly and
stress-free.



Unleash the Power of
Innovation and Data
Insights to Create
Unforgettable Guest
Experiences
Our robust backend panel provides your
hotel with actionable data analysis,
empowering you to better understand your
guests' needs, preferences, and booking
habits. This data-driven approach helps
you fine-tune your offerings and elevate
guest satisfaction.
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Seamless API
Integration with PMS
Systems 
Ensure smooth data flow and
real-time updates with complete
API integration between our app
and your hotel's existing property
management system (PMS).

Customized
Notifications & Offers
Engage and retain guests with
personalized notifications,
exclusive coupons, and discount
vouchers, encouraging repeat
business and fostering loyalty.
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 ....today to discover how our app can propel
your hotel to dazzling new heights.

Edutek Infosystems Pvt Ltd
ClickTouch Technologies
www.clicktouch.in
74 B,Mittal Court "B" Wing 
Nariman Point, Mumbai 400021
voyalinfo@gmail.com ; rita@clicktouch.in    
9920696645 ; 9819827248
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